Domains of Change – An Activity
Source: Klecker-Loadman B. M. (1999).  Measuring principals' openness to change on three dimensions: Affective, cognitive and behavioral. Journal of Instructional Psychology; Dec99, Vol. 26 Issue 4, p213.

Describe a change you were asked to make in your job this past year:

What was your emotional reaction? (The extent to which you enjoyed the idea of the change)

What was your intellectual reaction? (The extent to which you recognized the benefit of the change)

What was your behavioral reaction? (The extent to which your behavior supported the change) 

Check the following statements that apply to you:

1.
(  I look forward to changes

2.
( Changes are usually beneficial

3.
( I often resist change

4.
( I generally don’t like changes

5.
( Most teachers benefit from changes

6.
( I’m inclined to try changes

7.
( Changes often frustrate me

8.
( Changes usually improve my job performance

9.
( I generally support changes that are suggested or mandated

10.
( Changes tend to stimulate me in a positive way

11.
( Other people would perceive me as someone who supports changes

12.
( I am a person who likes to suggest changes

13.
( Most changes I am asked to make are irritating

14.
( Changes generally help improve unsatisfactory situations

15.
( I do whatever is needed to support changes

16.
( I find making changes is generally pleasing to me

17.
( I find that I generally benefit from changes

18.
( I hesitate to press for changes that are suggested or mandated

Affective reactions:  
3, 4, 7, 12, 13, 18 – The extent to which people enjoy change

Cognitive reactions:
1, 2, 5, 6, 9, 11 – The extent to which a person sees the benefit of change for an organization

Behavioral reactions:
8, 10, 14, 15, 16, 17 – The extent to which a person’s behavior supports change

According to this research, people frequently have negative affective reactions, but they still embrace change cognitively and behaviorally.

